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®opmMa 32 KOHTAKT

Lampenwelt GmbH

061U yc10BUA

3aKOHOYCTaHOBEHOTO YBeJAOMJ/IEHHE 32 IPAaBOTO HA OTPEGUTE/IUTE A Ce OTKaXKaT OT
JOroBOpa NpH NpPoAakK6a OT Pa3CTOSTHHE MOXKETe a HAMEePHUTE B TOUKA 6 OT HACTOSILIUTE
061U yc/10BUS.

OTHOCHO ChbXpaHEHHETO Ha Te3U JOKYMEHTH U Bb3MOKHOCTTA 3a AOCTBII A0 TEKCTA HA
Jorosopa (TekcTa Ha odpepTaTa) BIXKTe TOUKA 2 OT HacTossmuTe OGIIH YC/I0BUS.

[Ipy PUANYECKH BBIPOCH CHI0 THPCUM pELIeHUsA, OpUEHTUPAHU KbM KJINEHTHTE,
3aTOBa MOXKETe NMPOCTO AAa HU ce 06aJUTe U 3aeHO IIE Ce ONMUTaMe Aa HAMEPHUM pelIeHHe.
Pa36upa ce, 3ana3BaTe HeOrpaHU4Y€eHH MpaBa U 6e3 o6aKJaHe. 3aKOHOAATEJIAT € mpueJl
MHOKECTBO pa3nopeAsHd OTHOCHO JOTOBOPHUTE U MPUIOKUMHUTE YCJIOBHUS, 0COGEHO 3a
OHJIAMH JA0CTAaBYMIH, 3aTOBA MO-/J0J1y CMe ChOpasiu 3a Bac mog06HM 061U YC/I0BUS, KOUTO
ca 3aJ’b/DKMTEJIHM 32 Bac ¥ 3a Hac, KaKTo U APYrH yC/JI0BHs 3a JOCTaBKa.

Ilpernen Ha OGIIMTE YC/I0BUA 32 NOJI3BaHE HA OHJIAH Mara3uHa Lumories.bg

BaaugHocT
Bb3M0XXHOCTHY 3a ChbXpaHEeHHEe U Iperje/i Ha TeKCTa Ha JJOroBopa

JIoroBOpEH MapTHHOD, €3UK U CKJAKYBAHE Ha JIOroBOpa
LleHu, pa3xoau 3a JIOCTaBKa, HaMaJeHUs, OTCThIKU NPU NOPbYKa
[lnamiaHe, JocTaBKa
[IpaBo Ha oTKa3
50-mHeBHAa rapaHiyg 3a BpblllaHe Ha MapuTe (IOJUTHKA 33 6e3IJIaTHO BPbIIlaHe)
3amnasBaHe IPaBOTO HA COGCTBEHOCT
YnpaBJsieHue Ha rapaHIMAgTa U Ha XKaJIOUTe
. lloiMTHKA 32 TOBEPUTEJAHOCT
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1. BaaimaHocT

1.1. Hue gocTaBsiMe caMo ChIVIACHO IOCOYEHUTE Mo-A0/1y Q61U ThProBCKHU YCJI0BUS, KOUTO ca
6a3vpaHy Ha BCUYKH JOTOBOPH, CKJIIOYEHU C HAC Bb3 OCHOBA HAa 0pepTUTe Ha CTpaHULaTa Ha
HallWA UHTEpHeT MarasvH. B oTHoLIeHUsATa MeX 1y J0CTaBYMKa U KJIMeHTa He HAMUPaT
npuoxeHre O6LM TBProBCKH YCJIOBHSA Ha KJIMEHTAa, KOUTO IPOTHBOpeYaT Ha WJIM ce
OTKJIOHSIBAT OT [10COYEHUTE N0-40J1y pasnopezou. [locoueHnTe No-0/1y ThProBCKH yCI0BUS Ca
BaJIMJHU CaMo, aK0 U3BbpILBaMe JJOCTaBKa U ycJjyra 6e3 npejBapuTesiHa JOrOBOPKa, CJe/, KaTo
cMe GWJIM 3alI03HATH C NPOTUBOPEUYUBHU WJIM OTKJIOHSIBALIY Ce YCJ0BUS Ha KJIMEHTa OT
IIOCOYEHUTeE [0-10J1y ThPrOBCKH YCJIOBHA.

1.2. Ako B Te3U T'bPTOBCKH YCJOBHS Ca yIOMeHaTU MOTPe6UTENH, TOBA ca GU3UYECKU WU
I0PUAMYECKH JIMLA, TPU KOUTO LieJITa Ha Nop’bYKaTa He MOXKe Jla 6'bJle OTHeCeHa K'bM T'bProBCKa
JIeMHOCT WJIM ThProBCKa CZeJIKa 10 CMUChJIA Ha 6'barapckusl T'bproBcKH 3aKOH, KbM JJeHHOCT
KaTO CaMOCTOSITEJHO MPAKTUKYBAlILO s JIMLe UK KbM JJeHHOCT Ha JIule Ha CBOOO/jHA TpaKTHKa.
Tbproeuu (ThproBCKU KylyBauH) ca GU3NUeCKH WIH IOPUIUYECKH JIMLA, WX NapTHbOPCTBA C
I0pUAMYecKa [IPaBOCYOEKTHOCT, KOUTO [TOPBYBAT 38 THPrOBCKU 1ieJId, KaTO CaMOCTOSATENHO
NpPaKTUKYBaLY JIMLA WX YIIPaXKHSABALLM cCBOO60oAHA npodecusi. KnueHTHTe o cMUCHJIA HAa Te3U
T'bPrOBCKHU YCJIOBUS €a KAKTO NOTpe6UTENH, TaKa U TbPTOBLIU.

1.3. Ako nmopbuBaTe KaTo T'bpropel B paMKHUTe HAa TPAHCTPAaHUYHU,/ MEXAYHAPOIHH 10CTABKHY,
€ Heo6X0IMMO J1a TPEeJIOCTABUTE BaJIUZEH UIEHT. JaHbYeH HOMEpP B TEKCTa Ha MOPBbYKaTa WU B
KJIMEeHTCKUSA BU aKayHT. Upe3 BbBexAaHe Ha BaJiuJieH UieHT. faHbYeH HOMeD B
pe/I0CTAaBeHOTO NoJIe, KIUEHTHT MOTBBbPXK/AABA, Ye MPaBu nopbykaTa Kato Thproser 3a
CBOETO /IPY’KeCcTBO. AKO KJIMEHTBT He BbBejle U/IeHT. JaHbYeH HOMep 3a IaH'bK, aKO BbBe/ie
WpeHT. JTaHbYeH HOMEpP Ha TpeTa CTpaHa WM BbBejle HeBaU/JieH UIeHT. faHbYeH HOMeD, TOU
MOTBbP}/1aBa, Ye He MOp’bYBa HUTO KaTO T'bProBell, HUTO KaTo Mpe/ICTaBUTEJ HAa CBOETO
JIpY»KecTBO. B To3U ciydall KIMEHTHT ce MpueMa 3a NoTpebuTes. He ca Bb3MOXKHU nocieABaIA
IPOMEHH WU KOPEKIHH.

1.4. Ako, KaTo CpOKOBe€ Ca I0COYEeHHU pa6OTHI/I AHH, TOBA O03HA4YaBa BCUYKH JHU OT CeJMHULaTa, C
HN3KJIIOYEHHE Ha C'b6OTa, Hegesid U OCl)I/II_[I/IaIIHI/I IMMpa3HUIX B HAlIKUA O(l)I/IC B FepMaHI/IH.

2. Bb3MOXHOCTHM 3a CbXpaHEHHE U MIperie Ha TEKCTA Ha A0rosopa

2.1. Hue cbxpaHsiBaMe HacTosuTe OGIIM ThProBCKH YCI0BUSA U JPYTUTe JOTOBOPHU
pa3snopes6u c JaHHUTE 3a Nop’bYKaTa By, roToBU 3a U3B/IMYaHe U NIperJiesi Ha OpbYKaTa B
HellHUA nporec. TaM MoxeTe Jla apXxUBUpaTe Ta3u UHPOpMalMs, KaTO UJIM C IOMOLITA Ha
dyHkuuuTe Ha Bamus 6pay3sp ustersiute O6LIMTE TBPrOBCKU YCJI0BUSA Y 3alla3UTe JAHHUTE,
0600611[eHH B Ipolieca Ha NOp’bYKa B UHTEPHET Mara3uHa, Uy U3yakaTe aBTOMaTUYHO
NOTBbPXK/J€eHUe Ha NOPbYKaTa, KoeTo 1je B u3npaTuM u no uMei Ha nocoyeHus ot Bac u-
MeJI aApec cjie/] 3aBbpliBaHe Ha MopbyKaTa. To3u UMe ¢ MOTBbPK/AEHHe 3a HallpaBeHaTa
MOpPBYKA ChAbPKa OTHOBO JOTOBOPHUTE pa3nope/ioy ¢ JaHHUTE 3a NopbukaTa Bu u
HacTosiuTe OGIH ThPrOBCKHU YCJI0BUS U MOXKe JIECHO /ia O'bJie pa3neyaTaH, pecrl. 3aMa3eH ¢
Bamata nporpamMa 3a UMeI.

2.2. TeKCT'BT Ha JIOrOBOpa Ce ChXpaHsiBa IIPU HAC, HO OT ChbO6GpaXKeHHs 3a CUTYPHOCT Bue
HsIMaTe AUPEKTEH J0CThI J10 Hero. Hue npejyiaraMe Ha BCeKH KJIMEHT 3all[MTa € apoJia Ha
JUPeKTHUS My JocTbl (PyHKuusA "MosT akayHT"). CbC CHOTBETHATA PETUCTPALIUS MOXKeETe Ja
yIpaBJsiBaTe OT TaM BalivTe JaHHM U [ja perJiex/iaTe JaHHUTE 32 NOpBbUYKUTe. KMeHTHT ce
3a/rbJKaBa /Jla TpeTUpa JIMYHUTE JJAHHU 32 A0CTBI [0 Npodusa cH C IOBEPUTENHOCT U Jia He TU
NpaBU JOCT'bIIHYU 32 HEOTOPU3WMPAHU TPETH JHLa. AKTyasHaTa Bepcus Ha O6LIMTe ThProBCKU
yCJIOBUS Lle HAMEPUTE Ha HAlllUs YeGCanT.
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3. loroBopeH nNapTHHOP, €3UK U CKJII0YBaHe Ha J0roBop

3.1. BamusaT goroBopeH napTHbop e Lampenwelt GmbH. [IpoMoniMoHaIHUTE HU IPEJI0KEHUS
ca HeoO6B'bP3BalllU 33 CTPAHUTE, OKATO He CTAaHAT 4acCT OT KOHKPETHO JJOTOBOPHO
criopasyMeHHe.

3.2. [Ipegu fa usnpaTuTe NOPbUKATA, UMaTe Bb3MOXKHOCT Jia IIperjieJjlaTe U Kopurupare
BbBeJleHuTe OT Bac flaHHM 3a noppukara. C U3npanjaHeTo Ha nopbykaTa Bue npaBuTe npaBHO
o6Bbp3Balla Bu fgeknapanus cbriacue. [IoTBbpxk/eHUETO 3a T0Jly4aBaHe Ha NOpbYKaTa
cJle/iBa BeJlHara cJieJi TeXHU4eCKH HaJJIeXKHOTO IoJlydaBaHe Ha NOpbYKaTa Bu.

3.3. 06BBbp3BaALUAT AOTOBOP BJIKM3a B CUJIA BeJHAra cJie/i KaTO HAalPaBUTE MOPbUKA, aKO
npyueMeTe CbOTBETHOTO NIpeJJIOKEHNE U 3aBbPIINATE OPBUKATA CH, CJIe, KaTo IJIaTUTe Ype3
eJlHa OT IIpeJiJlaraHNATe OT HAC YC/IYTH 3a OHJIAlH IJIalllaHe ¥ NOTBbPJUTE IJIaTEXKHOTO
HapexJaHe. HamuTte MeToAu 3a NJlalllaHe ca: C KpeJUTHA KapTa, C HAJIOXKeH IJIaTeX NpU
JlocTaBKa U nmocpesictBoM Apple Pay.

3.4. Ako cTe u36pasiv pa3jiMdyHa ONIKSA 32 JIalllaHe Ha MopbukKaTa By, 06BbP3BAIUAT JJOTOBOP
BJIM3a B CWJIa CaMo CJieJ, oJly4yaBaHe Ha U3BeCTHe OT Hac [0 UMels OTHOCHO U3MpalllaHeTo Ha
CTOKaTa WM Apyra uspudHa Jlekjapanus 3a npMeMaHe Ha OpbYKaTa.

3.5. UmMeiin cbe 3asiBKa 3a MJIalllaHe WX U3BECTHE 3a JI0OCTaBKa OOMKHOBEHO ce M3Mpaliia Ha
CblIUA AEH Cjie [T0JIydaBaHe Ha ITOPbYKaTa. Bbu 11 morsio Aa OTHEMe [10BevYe BpeMe: Bue cte
00BBbp3aHM € NOpbYKaTa Bu 3a MakcuMyM 3 pabOTHHU IHH, U pa3bupa ce B TO3U CPOK MOXKETeE Jia
aHyJIMpaTe NopbYKaTa U3LsJI0 UK YaCTUYHO, IPeJiy Jja CMe NOTBbPAUIIM U IeKJapupaiu
HEHWHOTO MpUeMaHe.

4. I.l,e}m, pa3Xxoau 3a A0CTaBKa, OTCTBIIKHU IIPH MOPBYKA

4.1. 3a NOP’BPUKHU B HAllKSl MHTEPHET MarasuH BaXKaT LieHWUTe, I0COYeHU B odpepTaTa KbM
MOMEHTA Ha IpaBeHe Ha NopbyKaTa. HamuTe 1jeHu BKIYBAT NPUJI0KHUMUSA 3aKOHOYCTAaHOBEH
JaH'BK BBpXY AobaBeHaTa cTroiHocT (/I/1C). Ako mopbuBaTe OT Jipyra AbpKaBa, CTaBKaTa Ha
JJC, kosaTo 11e 6'b/ie HAUUCIEeHa, MOXKe []a Bapupa cboTBeTHO. [I[pu/ioxxnuMaTa Torasa cTaBka Ha
J/JC we 6'be MoKa3aHa NpU 3aBbpIIBaHe HAa IOPBYKATA U B U3/ajileHaTa dpakTypa.

HamuTe 1ieHu BK/IOYBAT AelcTBanys no 3akoH JI/IC, KbM KOUTO ce n06aBs GUKCHUpaHa TaKca
3a IOCTaBKa, KOSITO Ce MOCOYBA B 060011leHUETO Ha MOp’bYKaTa Mpeiu HEHHOTO GUHATU3UPAHE.
CHUCBHK C IeHCTBAIMTE TAKCH 3a JOCTABKA MOXKETe 1a HAMEPUTE TYK:
https://www.lumories.bg/dostavka

Axko nopbukata Bu chabpiKa MoHe €/JUH apTHKYJI OT KaTeropusTa ,,06eMUCTH CTOKH", 32 Ta3u
nopbyuKa ce npu/ara GUKCHpaHaTa Takca 3a JIoCTaBKa 3a 00eMHCTH CTOKH, TOCOYEHA B CIIUCHKA.
MorkeTe la MpoOBEPHUTE Jjay BallusAT apTHUKYJI NoNaia B Ta3yW KaTeropus Ha CTpaHUIATa C
NOJPO6HOCTH 32 NPOAYKTA U/WUJIM B YKa3aHHUATA 3a Pa3X0JUTe 3a I0CTAaBKa 3a TO3U KOHKPETEH
apTuKyi. [loBede MoAPOGHOCTH OTHOCHO Pa3XOAMTeE 3a JOCTaBKa MOXETe /1a HAMEPUTE B
uHdopManusaTa B Mara3vHa.

O6bpHETE 0cO6GEHO BHUMaHMe MPH IJIALaHe C HAJIOKEH MJIaTeX MpH JocTaBKa: C HaJoXeH
IJIaTeX, NJIalaTe yJ06HO B 6poil IUPEKTHO HA KypUepa Ha npaTku Ha Speedy. B Bbarapus ¢
HaJIOXKEH TJIaTeX MpaTKaTa ce AocTaBd nocpeactsoM DPD upes siokanHus cu napTHbop Speedy.
[Ipy nop’puka c M36paHa ONLys 3a MJIAllaHe Ype3 HAJIOXKEH IJIaTeX, KYPUEePCKUIT OIepaTop
Speedy HauuncasaBa Takca 1 €), HE3aBUCUMO OT CTOMHOCTTA Ha MOpP'bYKaTa.

OnnusaTa 3a nJanaHe B 6pol npu 0cTaBKa (HaJIOXKeH IJIaTeX) e Bb3MO)KHA CaMo 3a I0OCTaBKU
Ha TepuTopudaTa Ha bbarapus.

5. IlnamaHe, JocTaBKa
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5.1. Hue npejiaraMe ciaeHUTE ONIMY 32 IJIAllaHE, KATO, B 3aBUCUMOCT OT pe3ysiTaTa OT
KpeJWTHATa IPOBEPKa, CH 3ala3BaMe NPaBOTO Jja IpUEMEM JI0I0BOPa, KaTO GMXMe MOIJIM Jia ce
HACO4YMM K'bM JIpYyTY HAlllM HAYMHU Ha IJIalllaHe, BMeCTO MOKyNKa no ¢paxkrtypa (T.e. C 0OTJI0KEHO
miaiatde). He cbliecTByBa NpaBo Ha IJIalllaHe ypes NMOKYyIKa 10 cMeTKa. [lo mpuHLuI Moxe Ja
n36upaTe MeXAy:

IJIaljaHe ¢ KpeAUTHa KapTa nocpeactBoM VISA, MasterCard

BbBeseTe HOMepa Ha KpeAuTHaTa By kapTa, BaJMIHOCTTA MU HOMepa 3a NOoTBbpxkAeHue (CVV
koj1). Te3u TaHHU He ce ChbXPaHABAT OT HAC, a Ce NpeJlaBaT AUPEKTHO Ha IJIaTeXXHaTa cUcTeMa
cbce 3amuTeHo 128-6uToBo SSL kpuntupaHe. KpegutHata Bu KapTa Tpsi6Ba Jia 6'bje
peructpupana oT BamaTta 6aHkKa, U3/jaTeJ Ha KapTara, 3a METOAUTE 3a YA0CTOBEpsIBaHe
Verified by VISA u MasterCard SecureCode. Y10cTOBepsiBAaHETO € JIMYEH KOJ, 32 CUTYPHOCT Ce
OCBILECTBSIBA ChC 3aluTa Mex /1y Bac u BamaTta 6anka. Korato nmopbukaTa 6'b/ie MOTY4Y€EHa,
cyMara e 6JI0KMpaHa 1o KpeguTHaTa Bu kaprta. KpeguTHaTta kapra e 6'b/le 33 b/KeHa
BeJiHAra cjej u3npailaHe Ha nopbukaTa. Ta3u jiecHa v 6'bp3a Ppopma Ha MJIallaHe € HAI'bJIHO
6e3mnuiaTHa 3a Bac.

Apple Pay

[lnamaHeTo ce U3BBPILIBA AUPEKTHO Ype3 Bamus Apple akayHT. Ciie/; KaTO HalpaBUTe
NOpBbYKATA, lile O'bJIeTe MPeHacoYeHH KbM Apple, KbZIeTO MOXKETE /1a MOTBbPAUTE IJIAIAHETO
Ha nopbukara. CjieJl KaTo 6'b/leM YBeIOMEHH 3a BalIeTO MOTBbPXKAEHHE, U3NPallaHEeTO 1ie
0'bJle U3BBPLIEHO CIIOPE/] TOCOYEHHS CPOK 3a JOCTAaBKa HA MPOAYKTa. B 3aBUCUMOCT OT
“36paHus METO/] Ha I1alnaHe B Apple Pay, cymaTa 11e 6'b/le HauKUC/IeHa BeHAra npu
NOTBbPXKJEHUE WIH CJIe/i U3NpalllaHe, C MpUCNaZaHe Ha eBEHTYa/HU OTCT'bIIKH, BayYyepH 3a

noAapbIy U Jp.

C HaJIOXKeH IlJIaTexX
C HasloxKeH IJIaTeX IJIalaTe cyMarTa 1o usjazeHarta GpakTypa B 6poil Ha Kypyepa Ha IpaTKH Ha
DPD- Speedy. [Ipu onpeseneHu 06CTOATENCTBA, JIAIIAHETO U JOCTaBKaTa MOXe Jia ce
U3B'bPLIBAT BBbB pusran/ opuc Ha Kypuep. B bbarapus c Ha/lo)keH IJ1aTeX npaTKaTa ce
AoctaBda nocpeactsoM Speedy. KakTo 6e nocouyeHo no-rope, 3a To3u MeTO/ Ha IJlaljaHe Speedy
Ha4yuC/IsiBa COOCTBEHA Takca B pa3Mep Ha 1,95 sieBa, He3aBUCUMO OT CTOMHOCTTA Ha NOpP'bYKATa.
[lalaHeTo ¢ HaJoXKeH IJIaTeX e Bb3MOXKHO CaMo 3a J0CTaBKU Ha TEPUTOPUATA HA bbarapus.

5.2. Hue uznoszBame GLS u DPD upe3 Speedy 3a noueHCKH NpaTKY U 3a IpenpaniaHe Ha
npaTku. He ca Bb3M0OXKHU NPATKH, aipeCHpaHu J10 NOLEHCKU KYTHUH WJIH J10 MOIleHCKa
ctaHuusA. OCBeH ako He e yTOBOPEHO /IPYTo, I0CTaBKaTa ce U3BbPIIBa 6€3MJIaTHO OT
CIeMTOPCKA KOMITAHUSA /10 TIOCOYEH OT KJIMEHTA aJipec 3a AocTaBKa. ChbIlllecTBYBa U
B'b3MOXKHOCT 3a JI0CTaBKa /lo NoleHcKa cTaHus Ha DPD v eBeHTyasIHO TexHU NapTHBOPH. Llle
NOJIyYHTe ChOOIeHHE OT HAc, KOTaTo CTOKATa e HallyCHaJla HalluTe CKJajioBe. JlocTaBKHU /10 T.
Hap. NaKeTHpally CTAHIIUHU MOXe /a C€ HAllIPpaBAT CaMO B U3KJ/JIIOYUTEJIHU CJIy4YaH. Ako
JloCTaBKaTa e 61Jia HeyCIIelllHa, 1ie MoJIyYHuTe ChboOLeHre OT IpeBo3Baya,/ Kypuepa, koeto Bu
JlaBa JIOI'bJIHUTEHU ONIMY 3a ZI0OCTaBKa U [oJlyyaBaHe Ha MpaTKaTa.

5.3. AKo cTe nopbYaIy HAKOJIKO apTHUKYJIa C pa3/IMYHO BpeMe 3a I0CTaBKa, HUe Ce CTPEMHUM
K'bM II'bJIHA U €/JHOBPEMEHHA /I0CTaBKa. Bce mak, ako MMa ChljeCTBEHA pa3JivKa B CPOKOBETE 3a
JI0CTaBKa Ha OT/leJIHUTE apTUKYJIY, [10 U3KJII0YeHHe U JJOKOJIKOTO TOBA e pa3yMHo 3a Bac, Hue
1l{e ZI0CTaBKM I'bPBO apTUKY/IMTE, KOUTO Beue Moxe Jia By 6'baT foCcTaBeHH U cJief TOBa
Apyrute. ToBa He yBesiM4aBa pa3xo/jMTe 3a J0CTaBKa 3a Bac.

5.4. 3aﬂ'bJI)KeHI/IeTO 3d HaBpeéMeHHa JOCTABKa HEe BAXXH, dKO CAMUTE HUE He CMe ITOJIYIUJIN
AOCTaBKaTa NIpaBUJHO I/I/I/IJII/I HaBpeMe U HEe HOCUM OTTOBOPHOCT 3d JIMIICATA HA HAJIMYHOCT HUJIN
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3a6aBa NpU A0CTaBSIHETO. AKO CTOKUTE He ca HaJIMYHY, HUe 1ile Bu nHdopMUpaMe He3a6aBHO U
BCSIKO €BEHTYaJIHO aBAHCOBO ILJIAll[aHe 1lie BU 6'b/le Bb3CTAHOBEHO BeHara.

5.5. CpokbT 3a jocTaBKa e Mexay 4 1 7 pabOTHH JJHU OT MPHUKJII0YBaHe Ha MopbuKaTa. [Ipu
AaBaHCOBO IJIAll[aHe CPOK'BT 3a JIOCTABKa 3all0YBA Jia TeYe B JieHs, CJie/IBalll TO3U Ha
MOTBbPK/IaBaHETO Ha IJIATEXKHOTO HapeX/jaHe KbM MPeXBbPJAlaTa KpeJJUTHA HHCTUTYIHS,
pecIl. Ipy APYyTryd HAYMHMU Ha IJIaljaHe CPOK'BT 3a I0CTaBKa 3aM04Ba /ja Tevye OT CJie/|Balius JleH
cJie]] CKJIIOUYBAHETO Ha I0r0BOPA M MPUKJII0YBA C U3TUYAHE Ha MOCJIeAHUS JIeH OT YyrOBOPEHUSs
CpPOK. AKO TIOCJIEIHUSAT JIeH OT CPOKa e HeJieJis UM e opHrIiMaJieH MPa3HUK Ha MACTOTO Ha
JIOCTaBKa, C1eBaIIUAT pabOTeH JieH 3aeMa MSACTOTO Ha TO3H JIEH.

BpeMeTo 3a f0CTaBKa Cce yA'b/XKaBa 10 MOAXOAAI HAYUH B C/Iy4al Ha CTaYKU U 6JI0Ka/IH,
3acsraiy JJocTaBKaTa, KApaHTHUHU, OTPAHUYUTENHU MePKHU WU JIPYyTH 06CTOSATENCTBA, 33
KOUTO HE HOCUM OTTOBOPHOCT, 10-CIEIUATHO B C/IydauTe Ha 3a6aBsiHe HA AOCTaBKaTa Nopaju
Hemnpeo0J1MMa cuiia uin popcMmaxkop. Hue HezabaBHO 11e nHGOpMUpaMe KyllyBada 3a
HaCT'BIIUJIUTE MPEYKH, HAYaJ0TO U Kpas UM, KAaKTO U EBEHTYaJIHO HOBHS OYaKBaH CPOK 3a
JloCTaBKa.

5.6. [Ipu npojax6a Ha NpeKU NOTPeOUTENU PUCKBT OT C/IyYallHO MOTUBaHe/ 3aryba U cay4alhHo
MOBpeX/IaHe Ha MPO/IaJIeHUTe CTOKH Ce IPeXBbPJis BbPXY NOTPeOUTEIS, aKO CTOKUTE ca
npejajieHu Ha MOTPeOUTEISI UK Ha [TIOCOYEH OT Hero noJsiydaTeJi. ToBa BaXku, HE3aBUCUMO J1ajiv
npaTKaTa e 3aCTpaxoBaHa WJIU He e 3acTpaxoBaHa. U3BbH Te3H ciiyyad, , pUCKBT OT CJydalHa
3ary6a v ciydalHO MOBpeX/JaHe Ha CTOKHUTE Ce MPEeXBbPJis BbpPXY KylyBada IIpU Mpe/iaBaHeTO
MM, a B c/1y4al Ha npojax6a upe3 JocTaBKa [0 MsICTO, Pa3/IMYHO OT MSICTOTO Ha U3MI'bJIHEHUE,
IpY pe/laBaHeTO Ha CTOKUTE Ha CIeJUTOPa UK Ha IPYTO JIMIe WU HHCTUTYLHSA, ONpe/leJIeHU
Jla U3B'bPILIAT MPEBO3a..

6. [IpaBo Ha oTKa3 3a NOTpeoUuTEA

6.1. [To-moJ1y 111e HAMepUTe UHCTPYKLMSA OTHOCHO U3UCKBAHUSATA U MOCJAEAUIUTE OT 3aKOHOBO
IpaBo Ha 0TKa3 OT JJ0CTAaBKa Ha MopbYKa. M3K/toueHre UMa 10 OTHOLIEHWE HA ThProOBCKUTE
JUCTPUO6YTOPH, KOUTO HAMAT IPaBo Ha OTKa3 Ha MOpPbYKa.

WHCcTpyKL KA 32 IPaBO HA OTKa3
[IpaBo Ha oTKa3

MMaTe npaBo Aa ce oTKaxeTe OT TO3H JJOTOBOP B pAMKUTE Ha YeTUPUHAZeceT AHU 6e3 Ja
Moco4yBaTe MPUYMHA.

CpokbT 32 aHy/MpaHe/ oTKas e 14 (ueTUpHUHAlECET) IHU OT JI€HS, B KOWUTO:

Bue uiu TpeTo Mg, mocoyeHo oT Bac, koeTo He e IpeBO3BaY'bT, CTe MOJYYUJIH [TOC/IeAHATA
CTOKa.

3a fa ynpaxXKHUTe NIPaBOTO CH Ha 0TKas3, Tpsi6Ba Aa HU HH$opmMupaTe (Lampenwelt GmbH,
Rabanusstrafie 14-16, 36037 Fulda, umeiu: info@lumories.bg) upes sicHo ussiBjaeHue (HaIp. C
MUCMO, U3NIPATEHO M0 MOLaTa UM N0 UMeHJT) 3a pelleHHeTo By 3a aHysiMpaHe Ha TO3H
JloroBop. MoxeTe J1a MU310J13BaTe NPUJIOKEHUS TpUMepeH GopMyJisip 3a 0TKa3, HO TOBA He e
3aJ'b/DKUTENHO. MOXKeTe /1a NOI'bJIHUTE NPUMePHHUs GOpMYyJIsIp 32 0TKa3 WJIM Jia U3I0JI3BaTe
HaIllKs OpPTaJ 32 Bp'blLjaHe Ha cTOKUTe upe3 https://www.lumories.bg/kontakti. Ako
M3M0JI3BaTe TA3H OMIIMS, HUe He3a6aBHO (Hamp. 0 UMei) 1e Bu u3npaTum NoTBbPKAEHUE 3
noJiyyaBaHe Ha TakaBa OTMsIHAa/ OTKaa.

3a Ada Cce CHUTaMe, 4e CTe Clla3ruJIn KpaﬁHHH CPOK 3a OTKas3, 4O0CTATbYHO € Ja HU U3NPaATHUTE
C'I:O6].L[eHI/Ie OTHOCHO yIIpa*XHABAaHe Ha [TPaBOTO Bu Ha oTKa3s npean U3TH4aHe Ha CpOKa 3a
OTKas.
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HOCJIEAI/IL[I/I OT aHYJIMPAHETO

AKo aHy/IMpaTe U ce OTKaXKeTe OT TO3H JIOrOBOP, HUE CMe AJIbXKHHU J1a Bu BbpHEM 06paTHO
BCUUKH IJIALIAHUS, KOUTO CME MOJIYYUIH OT Bac, BKIIOYUTEHO pa3xoJuTe 3a JOCTaBKa (C
W3KJIIOUeHHe Ha JIOI'bJIHUTEJHUTE PAa3X0H, IPOU3TUYAILM OT PaKTa, ye CTe U306 pasii BUJ,
JIOCTaBKa, pa3JinueH OT Ipe/iJlaraHaTa Hali-eBTUHA CTaHAapTHA I0CTaBKa OT Hac), He3a6aBHO
WJIM HAl-K'bCHO B paMKHUTe Ha 14 (YeTUpUHAAeCceT) AHU OT JIeHsI, B KOUTO CMe MOJy4YUIn
yBeJoMJIeHHE OT Bac 3a aHy/iMpaHe Ha TO3H JAOTOBOP. 32 TOBA Bp'blllaHe Ha IJIalaHUATA
M3M0J13BaMe CbIOTO CPEJICTBO 3a MJIAllaHe, KoeTo Bue cTe M3MoJI3Ba/Iv PU IbpPBOHAYaIHATA
TpaH3aKIMsl, OCBEH aKO HELI0 APYro He e U3PHUYHO AoroBopeHo c Bac. [Ipu HuKakBu
06cTOsITE/ICTBA HAMA ja By 6'b/jaT HauUKMC/IeHU TAaKCU 3a TOBA U3MIallaHe. MoXeM Jja OTKaKeM
W3IIallaHe, J0KaTO He MOJYYUM 06paTHO CTOKUTE UJIH IOKATO He NpeioCTaBUTe
JIOKa3aTeJICTBO, Ye CTe BbPHAJIH, T.e. U3NPATUIU CTOKUTE, B 3aBUCUMOCT OT TOBA, KOE OT JIBETE
CbOUTHS HACT'BIIU [TO-PAHO.

TpsibBa BeHara u B'bB BCEKHU CIy4Yal [ja HU U3NPATUTE 06PATHO WJIU J]a HU NpeJjafieTe 06paTHO
crokute (Lampenwelt GmbH, Rabanusstrafie 14-16, 36037 Fulda) Ha#i-k'bcHO 14
(ueTupuHaAeceT) AHU OT JieHs, B KOWUTO CTe HU MHPOPMHUPAH 32 aHYJIMPAHETO Ha CKJII0YEeHHUS
JoroBop. KpallHUAT cpoK e cria3eH, ako U3NPATUTE 0OPATHO CTOKUTE NPeAu U3TUYAHETO HA
cpoka oT 14 (yeTupuHajeceT) JHU. Hue moeMaMe pasxoUTe 1Mo BP'bLUIAHETO HA CTOKUTE. Bue
HOCHTE OTTOBOPHOCT CaMoO 3a BCSIKAa HaMaJsleHa CTOMHOCT Ha CTOKWTE, IPOU3THYalla OT
M3M0JI3BaHe, pa3/IMuYHO OT TOBA, KOETO € He0HX0JUMO 3a YCTAaHOBSIBAaHE HA €CTECTBOTO,
XapaKTEePUCTUKUTE U GYHKIIMOHUPAHETO HA CTOKUTE 10 cMHUCHJa Ha 33I1.

6.2. U3k/1t04eHus OT MPaBOTO Ha OTKa3
CblLiecTByBaT 3aKOHOBU U3KJIIOYEHUSI OT IPABOTO HA OTKA3, KATO IPU CbOTBETHUTE CJIy4yau
HaMUpa NpUIoKeHUe 6'bJrapCcKusl 3aKOH 3a 3al[UTA Ha MOTPeGUTeUTeE.

6.3. [IpumepeH ¢opMysisip 3a OTKa3

L puMepHUAT GopMyJIsIp 3a 0TKa3", yHoMeHaT B IOCOYEHUTE MO-rope UHCTPYKIMH 32 OTKa3s,
MO>Ke Jia 6'bJie HaMepeH Mo-Ao0J1y. He e 3aIb/KUTEHO 1a 'O M3110J13BaTeE, KATO BB BCEKHU
cy4ai MoxkeTe caMH Ja GpopMyJiMpaTe OTKa3a CH.

IIpumepeH popmysAp 3a oTKa3

(Ako uckaTe Jia ce OTKa)KeTe OT I0r0BOpa, MoJIsl, HOMI'bJIHETE TO3W GOPMYJISp U FO U3NpaTeTe
obpaTHoO.)

Jo Lampenwelt GmbH, Rabanusstrafde 14-16, 36037 Fulda

HUmein: info@lumories.bg

C HactoswoTo a3/Hue (*) ce oTkazBaM/e OT CKJIIOUeHUs OT MeH/Hac goroBop (*) 3a
3aKyIlyBaHe Ha CJIe[HUTe
CTOKH (*)/npefocTaBssHeTO Ha cjae/HaTa ycayra (*)

e [loppuana Ha (*)/mony4eHa Ha (*)

e Hwme Ha nmoTpebuTessi(nuTe)

e Ajnpec Ha noTpebuTesisi(uTe)

e [lognuc Ha moTpebuTesns(uTe) (caMo ako e yBeIOMeH Ha XapTHA)

e JlaTa
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(*) HeHnyxHoTO ce 3auepTaBa.

6.4. OcBeTUTE/IHUTE TeJa ca PeUMHO YYIJIMBU U UYBCTBUTEHHU apTHUKYJ/IH U 3aTOBA C TAX
Tpsi6Ba /1a ce paboTH C HE06X0AUMOTO BHUMaHHUe. [Ipeiu Bp'blllaHe, M0JIs1, ONTAaKOBalTe CTOKAaTa
B'b3MOXKHO Hall-rpM>K/IMBO, 33 IPe/IIOYHMTaHe B OPUTMHAIHATA KyTHUS C BCUUKH
NPUHA/JIEXXHOCTH U BCHYKM KOMIIOHEHTH Y CbCTAaBHU YaCTH Ha ollakoBKaTa. [Ipy Hyx/a,
M3M0J/I3BANTE JOI'bJIHUTENHA 3alUTHA BHHIIHA OMAKOBKa.

6.5. MoJig, 06'bpHETe BHUMaHHe Ha HAlIUTe OTCT'BIIKY 32 HOP'BYKU U BayyepHu:

Ako cTe nosiyyu/iv 60Hyc 3a nopbukata Bu nos ¢opmaTa Ha OTCTBIKUTE HU 32 HOPBYKHU UJIH
HaMaJleHHsl Ha LieHUTe Ype3 BayuyepH, IOpaJiu JOCTUIHATa CTOMHOCT Ha TOpbUKaTa U aKo
Heo6xoZMMaTa 3a NoJiyueHrsi 60HYC CTOMHOCT Ha NOpbYKaTa OTHOBO He e JOCTUTHaTa [opaju
(yacTUYHO) aHy/IMpaHe, e Bu 6'bJje peu3yrcieHa pa3/uKaTa, KoATO ce [oJy4aBa B pe3y/TaT
Ha MoJiy4yeHHs 60HYC B CpaBHeHHe C I'bpBOHAa4Ya/IHaTa CTOMHOCT Ha NopbuKaTa 6e3 To3U 60HYC.

HecnasBaHeTo HAa TOPHUTE yKa3aHUSA He 3acsira epeKTUBHOTO YIIPAKHSABAHE HAa MPABOTO Ha
OTKas3 U He 3acqara npasata Bu o 33I1.

7. Hamarta x0o6poBoJiHa 50-AHeBHA rapaHLys 3a Bp'blljlaHe HAa mapuTe (MOJIMTUKA 3a
6e3I/IaTHO BpbLIaHe)

7.1. B nomrb/iHeHUEe KbM 3aKOHOBOTO 14-AHEBHO NIpaBO Ha OTKa3, HUe Bu npegJyiarame
JIOI'bJIHUTEJIEH CPOK 32 BP'bIllaHE HA CTOKUTE U I06POBOJIHA rapaHIlys 32 Bp'bIlaHe HA TApUTe
3a caegBawuTe 36 gHU. [[o TO3M HA4MH, MOXKeTe /1a BbpHETE MoJIyyeHaTa OT Hac CTOKa B
paMKuTe Ha 061110 50 JHM 6e3 Jja MocoYBaTe MPUUYMHA, KaTO U3MPATUTE CTOKAaTa 06paTHO.
CpokbT 3am04Ba Jia Teye cje/| oJayYaBaHe Ha [isljlaTa cToka. HaBpeMeHHOTO U3MpalljaHe Ha
CTOKaTa WM 3asiBKaTa 3a BP'bIllaHE € JJoCTaT'huHa 3a clla3BaHe Ha cpoka. ToBa 06pOBOJIHO
NpaBO Ha Bp’blLaHe MOXe /2 O6'b/le YIpaXXHEHO caMo Ype3 06paTHOTO M3IpalllaHe Ha CTOKATa,
OCBEH aKO0 CTOKaTa He MoXe Jla 6'b/ie u3npaTeHa KaTo nakeT. CTOKH, KOUTO He MoraT Jia 6'b1aT
HU3MpaTeHHU KaTo MaKeT, lije 0'baT B3eTH OoT Bac oT cieguTop/Kypuep, nopbyaH oT Hac. [lopagu
TOBa € HEOOXOAMMO /Ia Ce CBbPIKETE NMPeBAPUTEJHO C Hallus otaes O6cayKBaHe Ha KJIHEHTH.
Hue 11e noeMeM pa3xoAuTe MO BpP'bIllaHETO. 3a 1eJITa U3M0J3BalTe HAlllUSA OpPTaJ 3a
BpblyaHe: https://www.lumories.bg/kontakti

7.2. AKo BbpHETE CTOKH B CbOTBETCTBHE C IPABOTO 32 JOOPOBOJIHO BP'bIAHE, HUE 1I[e
B'b3CTAaHOBUM IMOKYIMHATa LleHa. MoJisl, u3npaTeTe CTOKUTE 06paTHO IPUXKJIMBO OTIAKOBAHMU - 110
B'b3MOXHOCT B OPUTMHAJHATA KYyTHsl C BCHYKH TPUHAAJIEKHOCTH Y C BCUUKU KOMIIOHEHTH Ha
omakoBKaTa. AKo UMaTe Mpo6JieMH C OTTAKOBAaHETO WJIM U3T0JI3BAHETO HA HALIMS MOPTaJI 3a
Bp'bILaHE, MOJIS, CBBPKETE ce ¢ Halus oTAes O6ciyKBaHe Ha KJIUEHTH.

[IpenoctaBsiMe Ha Baiie pasnoJsioxkeHue CTUKEpP € 06paTeH ajipec 3a Bp'blllaHe Ha cToKaTa. [lo
TO3HW HAYUH MAaKeThT MOXKe Jla O'bJie TpeAa/ieH 6e3IJIaTHO Ha M0COYEHMS IOCTABYMK Ha
TPaHCIOPTHH yCayTu. B3eMaHeTo Ha cTokaTa oT Bac ce npejsiara camo 3a o06eMucTu CTOKU. Hue
noeMaMe pa3xoAuTe 3a B3eMaHeTO Ha 00eMHUCTH CTOKHU.

7.3. HamaTa ;06poBoJIHA rapaHIys 3a Bp'blLlaHe Ha TApUTe e U3KJII0UEeHa, aKO CTOKUTeE ca
MPOU3BeIeHH M0 criequbUKALUH Ha KJIUEHTA.

7.4. MoJisi, 06'bpHeTe BHUMaHHe, Ye YCI0BHUSTA, IOCOYEHHU B § 7, He ce MpUJiarat rnpes MbpPBUTE
14 nHY (3aKOHOBO MPABO Ha O0TKa3 ChIVIACHO § 6 oT O6IIMTE THhProBCKH yCca0BUsA) Ha 50-
JIHEeBHATa rapaHIiys 3a BpblllaHe Ha MApUTe, a CaMo Ipe3 MOoCJieIBallUTe AOMbJIHUTENTHH 36
JTHU.

8. 3ana3BaHe NpaBOTO HA COGCTBEHOCT

CTokaTa ocTaBa Hallla COGCTBEHOCT A0 II'bJIHOTO HU3IlJIAllaHE Ha MPOJAAd»KHATA [I€eHAd Ha CTOKHUTE.
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9. YnpaB/ieHHe HAa rapaHIMATA M HA KaIouTe

9.1. B ciyyaii Ha fiepeKTH HA CTOKATA, KJIMEHThT MMa 3aKOHOBO MPaB0O Ha OTTOBOPHOCT 3a
JNedekTH (rapaHiys). 3aKOHOBUSIT rapaHLIMOHEH CPOK OT 2 TOJIMHMU Ce MpuJiara 3a
NnoTpebUTeNNTe 32 HOBY CTOKH, J0CTaBeHU OT Hac. CpOK'BT 3al04yBa Jja Teye OT MOMEeHTa Ha
npeZaBaHe Ha NPOJYyKTa Ha noTpebuTeist. CpOKBT cliMpa /ia Teue Ipe3 BpeMeTo, He06X0 MO
3a MomnpaBKaTa MJIM 3aMsHaTa Ha NoTpebUTeCcKaTa CTOKA MJIM 3a IOCTUraHe Ha Cllopa3yMeHHue
Mex /1y NIpoJilaBaya U oTpebUTe s 3a pellaBaHe Ha CIlopa.

CbriiacHO 3aKOHOBUTE pasnope,q61/1, HHWEe HE HOCHMM OTTOBOPHOCT 3d TAKHMBA IETHU HA CTOKHTE,
KOHUTO:

e Ce OCHOBaBaT Ha HellpaBWJIeH MOHTaX (HaIlp. Heclla3BaHe Ha TPaHUYHUTEe CTOMHOCTH 3a
3axpaHBalllo HallpeXXeHUe) U/UIM Ha HellpaBUJIHA yIIoTpe6a U eKCIjioaTanus (Hamp.
M3M0JI3BaHe Ha MPOAYKTH 6e3 CbOTBETHUSA CTUKeD "YCTONYUB Ha aTMOCHEePHU BIUSAHUSA
B MOpeTO" B CpeJia C BUCOKO Ch/'bp:KaHUe Ha COJI MJIM U3I0JI3BaHe Ha IPOAYKTH 6e3
CbOTBEeTeH KJiac Ha 3a1iuTa [P44 u no-BUCOK) Ha MecTa € IOCTOsIHHA BJIAXKHOCT Ha[j
cpefiHaTa ¥/WJIM HellpaBUJIHA NOAAPBKKa (Hamp. ypes3 U3I0JI3BaHe Ha HENOAXOAS LY
MOYKMCTBAlM [IpenapaTH, U3MoJI3BaHe Ha [IpeJIMeTH C OCTPU pbOOBe) Ha NPOJjlaBaHUTE
IPOAYKTH,

e Ce OCHOBAaBaT Ha CB'bP3aHO C ynoTpebaTa UM APyro eCTeCTBEHO U 06MYAHO U3HOCBAHE
U 1oxabdaBaHe,

e Ce OCHOBaBaT Ha HEOTOpHU3WpaHa MoAuUKaLMs Ha IPOAYKTa (Hamp. ,06aBKU U /U1
npeo6pa3yBaHUA)

Pa361/1pa Ce, BIrOpHHUTE CJ1ydaud HEe HOCHUM OTTOBOPHOCT, dKO OTTOBOPHOCTTA 34 LIEeTUTE He e
Halla.

. HpI/I IMOCO4YE€HHNTE JaHHH 3a CpeJHHA €KCIIJIOATANOHEH XXUBOT HA JIAMIIKUTE Ceé BU3HNPAT
€ANHCTBEHO CPEHU cToiiHocTH. He e rapaHnysd, 4e €iHa JiaMIlad i€ KMa [IOHe TO3H
€KCIIJIOaTallMOHEH KHUBOT.

o [lpu gocTaBKa Ha HOBU CTOKH, FapaHIIMOHHUTE CPOKOBe 3a T'bproBLM ca OrpaHUYEHH /10
nepuof ot 1 (egHa) rogrHa OT JaTaTa Ha JJoCTaBKa

o [lpu n3nos3BaHa CTOKA HUEe MOXeEM Jla NpeJ0CTaBUM caMo Oe3IJIaTHA rapaHLys Ha
NOTpebUTENUTE U CaMO B paMKuTe Ha 1 (efHa) rofrHa, CYUTAHO OT JaTaTa Ha A0CTaBKa
Ha cTokaTa. [apaHIusATa ce U3KJ/II0YBA 3a 0CTaBKa Ha M3I0JI3BaHU CTOKU Ha
TBProBIY.

9.2. KiineHTHuTe TpsiOBa He3a6aBHO Jia JOKJ/IAABAT MMCMEHO 32 0YEBUIHU/ SIBHU IePEKTH, HO
Hal-MHOI'0 B paMKUTe Ha 5 JHU OT AaTaTa Ha oJyyaBaHe Ha cToKaTa. [Ipu oTKpuBaHe Ha
CKPUTH eEeKTH ce MpuUJiara HesabaBHO 3aIb/DKEHHUETO 3a peKJIaMallys, HAal-KbCHO B pAMKUTE
Ha 5 IHU OT OTKpHBaHeTO Ha JedpekTa. CBOeBpeMeHHOTO U3MpalljaHe Ha YBeJIOMJIEHUETO €
JIOCTAaT’bYHO 3a 3alla3BaHe paBaTa Ha KynyBaya. B mpoTHUBEH c/y4yaii, CTOKaTa ce CYMTa 3a
onob6peHa U npueTa 6e3 3a6e/IeXXKH, IOPU U 110 OTHOIIIEHHE Ha ChbOTBETHHUSA JlePEeKT.

9.3. [locne/iBaiviTe OrpaHUYEHUS WM U3KJIKOUBAHUS Ha FapaHIMOHHA OTTOBOPHOCT B TOPHUTE
pasnopea6u oTHOCHO 9.1. 1 9.2. ca UBPHUYHO U3KJ/IIOYEHHU OT UCKOBE 34 IeTH U BpeJy, OCHOBAaHHU
Ha JebeKT, MPOU3THYAl OT YBpeXkJaHe Ha )KUBOTA, TAJOTO UJIH 3/IpaBETO B pe3yJITaT Ha
HapyllleHHe Ha 33/b/DKEHUSTA, 32 KOUTO CMe OTTOBOPHHU, KAKTO U MCKOBe 3a 00e31eTeH e 3a
JIPYTH MIETH, MPOU3TUYALIY OT YMHUIILJIEHO WK IPyb0o HeGPEXKHO MOBe/leHYe, HapylllaBaHe Ha
3aJ/b/DKEHUSTA OT Hallla CTPaHa. 32 U3KJIIUEHH 0-rope UCKOBE Ce MpuJiara

OGILUAT AABHOCTEH CPOK IO O'bJTapCKOTO U EBPOINENCKO MaTEpHUATHOTO NpaBo. KaTo usio
OTrOBOPHOCTTA Ha MPO/IaBavya 3a Bpe/Id U MPoJiaXk6a Ha HEKAYeCTBEHA CTOKA, KAaKTO U
HMMYIIeCTBEHATA MY OTTOBOPHOCT 10 BCUUKHU BU/IOBE JIOTOBOPHA U JIEJIMKTHA OTTOBOPHOCT Ce
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ypex/Ja 1o pejia Ha 6'bJrapckusi 3aKoH 3a 3a/’b/DKEHUATA U JOTOBOPHTeE, 3aKOH 3a 3allluTa Ha
NOTpebUTENUTE U APYTUTE NPUJIOKUMHU HALLUOHAJHU U MeX/IyHapO4HU aKTOBE U perjlaMeHTH.

9.4. B paMKuTe Ha rapaHIIMOHHUS IEPUO/]] HUE Ce 3a/b/IKaBaMe Jla OCUTYPUM Ge3IJIaTHO
JIOM'bJIHUTEHO U3II'bJIHEHUE 32 IePEKTH, KOUTO ca MPeJIMET HAa 3aKOHOBATa rapaHijys, T.e. /ja
OTCTpaHUM JlepeKTa UM /Ia OCUTYPUM JI0CTABKA M 3aMsHA Ha cToKaTa. [loTpebuTtenuTe KaTo
JIOTOBOPHM NMapTHbOPH UMAT U360p AaJIK B CJy4al Ha JebeKT M0C/e/IBAl[OTO U3ITbJIHEHHE JIa
ce U3B'BbPIIHU Upe3 OTCTPaHsIBaHe Ha JePeKTa, WM Ype3 OCUTypsiBaHe Ha JOCTAaBKa U 3aMsHa Ha
cTtokaTa. iMame nmpaBo Jja oTKaxkeM U306 paHus BUJ, JOMTbJIHUTENHO U3II'bJIHEHUE, aKO Ca HAJIHIIE
CrellMa/IHY YCJIOBUSA, perJIaMeHTHPAHU OT 3aKOHA, 0COOEHO aKO TOBA € Bb3MOXKHO CaMo C
HeNMpOoNopLMOHAJHU U HEONPAB/AAaHO FOJIEMU Pa3X0U U APYTUAT BUJ, AOI'BJIHUTETHO
HU3II'bJIHEHUE HIMA 3HAUYUTEJHU HEJIOCTAT'bIIY 32 JOTOBOPHUS MapTHbOP. [Ipy HATMYHU
JIOTOBOPH C T'hbPTrOBIU BUABT Ha JIOM'bJIHUTENTHOTO U3II'bJHEHHE € 110 Hallla TpelieHKa. AKO He
’»KeJIaeM WJIM He CMe B ChCTOsSIHHME J]a OTCTPAaHUM JiePeKTa HUJIH Jla OCUTYPHUM JIOCTAaBKa M 3aMsiHa
Ha CTOKaTa, UJIHU aKO MPOIEeChT Ce 3a6aBH IIOBeYe OT ONpefie/ieH pa3yMeH MeEPUO/] OT BpeMe
Mopajay NPpUYNHH, 32 KOUTO CME OTTOBOPHHU, UJIM aKO OTCTPAHSIBAaHETO Ha JedeKTa UIu
JIOCTAaBKaTa M 3aMsiHaTa He Ce OChIIECTBST M0 HAKAKBB JAPYT HAa4WH, Bue uMaTe npaso no Bama
npeleHKa /ia IOUCKATe CbOTBETHO HaMaJIeHUe Ha MOKYIHaTa LieHa, /1a Ce OTKaXKeTe OT
JforoBopa [loTpebuTensaT He MOXKe Jla IpeTeHAUpa 3a Bb3CTAHOBsSIBAaHE Ha 3allJlaTeHaTa cyMa
WJIM 32 HaMaJIsiBaHe IleHaTa Ha CTOKATa, KOTaTo T'hPTrOBeIbT Ce ChIVIACU Jla O'b/ie U3BbPIIeHA
3aMsiHa Ha MoTpebUTE/ICKaTa CTOKA C HOBA WJIM Jla ce IOMPAaBU CTOKATa B pAMKUTE Ha eJJUH
Mecell OT Npe/isiBsiBaHe Ha peKJaMalysaTa OT NoTpebuTesl..

9.5. Hue nieHuM BaiaTa KJMeHTCKa y/I0BJIeTBOPEHOCT. MoKeTe Jla ce CBbpIKEeTe C HaC [0 BCAKO
BpeMe, KaTo U3I0JI3BaTe e/JUH OT HAYMHUTE 32 KOHTAKT, TI0coYeHHU no-rope. llle ce onutame ga
NpOBEpPUM 3asiBKaTa BU Bb3M0KHO Hall-CKOPO U 1iie Ce CBbPKeEM ¢ Bac, cyies KaTo noyuYuM
JIOKYMEHTUTE, pecll. 3asiBjeHneTo Bu uin xanbarta. Brnpeku ToBa, MoJis, JalTe HA MaJIKo
BpeMe, Th KaTO rapaHI[MOHHUTE CJy4yau 4YeCTO U3UCKBAT YYaCTUETO HA MMPOU3BOUTENSA. AKO
vMaTe OIJIaKBaHMsI, MOXKeTe Jla HA IOMOTHeTe, KaTo olullleTe IpeJMeTa Ha npobJeMa
B'b3MOXKHO HAW-TOUYHO U IPU HEOOGXOAMMOCT HU U3NPATHUTE KOMUE OT JOKYMEHTHUTE 3a HOPBUYKA
WJIM TIOHE MTOCOYMTE HOMepP Ha MOPBUKATA, KIUEHTCKH HOMeDP U JIp. AKO He MOJIy9UuTe OTTOBOP
OT Hac 710 5 paboTHU JJHH, MOJIsl, U3UCKAHWTe OTTOBOP OT Hac. B pefku ciyyau uMeninTe MoXe
Jla ca "3acegHann" BbB QUJITPH 3a claM NPU Hac WK npu Bac, uiu 1afieHo cboObIleHUe MOXe /1a
He e JOCTUTHaJI0 [0 Bac no pyr HauMH WM Aa e 6UJI0 MPONYCHATO CAyYalHO.

9.6. 3a cepBU3HHU 3a5IBKH, MOJIsI, 0ObPHETE Ce KbM Halmus otAes 06cayKBaHe HA KJIUEHTH, C
KOUTO MOXKETe Jla Ce CBbPKETE, KAKTO CJIe/[Ba:

Lampenwelt GmbH
Rabanusstrafde 14-16
36037 Fulda
Germany

info@lumories.bg

HamuTte Bb3MOXKHOCTH 32 KOHTAKT: https://www.lumories.bg/kontakti

9.7. FapaHLU/IOHHI/ITe O6eI_LlaHI/IF[ Ha MPOU3BOAUTEJINTE Ha IIPOJAaBaAHHUTE OT HAC TIPOAYKTHU
OoInpaBAaBaT NPETEHLHNHUTE CaMO Cpelly MNPpOrU3BOANTEJIA KaTO I'apaHT.

10. [Ilo1uTHKA 32 NOBEPUTEJTHOCT

HamraTa mpakTHKa 3a 3al[ydTa Ha JAHHUTE Ce OCHOBABa Ha 3aKOHOBUTE pa3nopeadH, 1o-
CllelMaJIHO Ha 3aKOH 3a 3alllMTa Ha JIMYHUTE JaHHU, TOJIUTUKA 32 TOBEPUTEJHOCT U 3alllMTa Ha
JIMYHUTE JJaHHU, KaKTo U Ha O61us perjiaMeHT 3a 3amuTa Ha AanHuTe (GDPR). [loapo6HoCTH
OTHOCHO CbOHPaAHETO U U3M0JI3BAaHETO Ha JIMYHUTE BU JJaHHU 1ije HAaMepuTe B HAIIUTE
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P33H0p6ﬂ6l/l 3ad 3allilMTa Ha JdHHUTE, KOUTO CbIIO CbAbPKAT I/IHCl)OpMaL[I/IH 3a KpeaJUTHATa
IPpOBEPKa, B KOHTEKCTAa Ha KOATO Ce€ U3YUC/TIABAT CTOMHOCTUTE 3a BEpPOATHOCTTA OT
HEU3II'bJIHEHHWE Ha IIJIAlldHETO.

11. Pa3pemaBaHe Ha CIIOPOBe 3a MOTPeGUTEIN

Hue ce cTpeMyM Jja TOCTUIHEM clIOpa3yMeHUe C KJWeHTa 10 BCAKO BpeMe. Mi3nosizBaiiTe
HallMTe KOHTAKTH 3a cepBU3MpaHe Ha info@lumories.bg uau Apyru Halll¥ ONLMU 33 KOHTAKT.
Hue He >xeslaeM U He cMe 33b/DKEHHU /J]a yYacTBaMe B IIPOLielypa 3a ypex/AaHe Ha
MOTPEe6GUTEJICKU CIIOPOBe Npesi apobuTpaxkeH cbj. [Ipu Ha/M4uMe Ha CbAEOHU CIIOPOBE, ChIIUTE
c/lezBa a O'bJaT pelleHr OT KOMIIeTEHTHUS O'bJIrapCKU A bpiKaBeH Cb/,.

12. [Ipu102KUM 3aKOH, OPUCAUKIUA

12.1 3akoHbT Ha Peny6uinika Bbyirapus ce npuJiara 3a BCUYKW MPaBHU CAEJKU WU APYTU
npaBooTHoWeHUd ¢ Hac. He ce npuaarat KouBenuusara Ha OOH oTHOCHO foroBOpHUTeE 3a
MeXJAyHapoiHa npoaakoa Ha cToku (CISG) ¥ BCIKaKBU JPyTH MEXAYHApPOAHU CIIOPa3yMeHHUs,
JIOpH cJiefl KaTo ca GUJIY BKJIIOYEHH B O'bJITAPCKOTO MPaBo. B ciy4yail Ha ;OTOBOPH 3a 1ieJ1, KOSTO
He MOXKe Jia O'bJie MpHUIIMCcaHa Ha MpodecuoHa/HaTa WK ThProBcKa AeHHOCT Ha 6eHepHUILIMEeHTa
(moroBop c noTpe6uTeENN), TO3U U360P HA MPABO BKJIIOUBA, Y€ MOTPEOUTEIAT HE € JIMIIEH OT
NpeAoCTaBeHaTa 3al[UTa, KOSATO NPOU3THUYA OT 33’ b/DKUTEHUTE pa3Nope06M HA MPABOTO HA
J'bp:KaBaTa, B KOSITO TOM MMa 06MYalHOTO MecToNpeOHBaBaHe.

12.2 [Ipy TbProBCKH TPaH3aKIMH C ThPTrOBIM U PUAUYECKHU JIUIA 110 MyGJUYHOTO MPABO,
MSICTOTO HHY Ha IEHHOCT € ChIVIaCyBaHO KaTOo MsCTO Ha IOPUCAUKIMS 32 BCUYKH TPABHU
CIIOPOBE OTHOCHO T€3H YCJIOBUS U UHAWBU/IYaIHU JJOTOBOPH, CKJIIOUEHH IPH TAXHATA
BaJIMHOCT, BKJIFOUUTEJIHO JEUCTBHS 10 MEHUTEJHUIM U YeKOBe. B To3u ciiy4yaii HUe ChIIo
MMaMe MPaBo /ia BOAMM JIeJI0 B CeZJa/IMIIETO Ha KJIMEHTa. BCIKO U3K/IIOUUTETHO MSCTO Ha
IOPUCAMKIIMS OCTaBa He3aCerHaTo OT ropHaTa pasnopezoa.

13. Ksiay3a 3a pa3eJ1HOCT

AKo oTAe/IHM pasnopea6u OT Te3u 06LIY YCI0BUS HAMAT MpaBHA CUJIa U3LSJI0 UM OTYACTH UJIH
MO-K'bCHO 3ary6T NMpaBHaTa CH CUJIa, TOBA He 3acsAra Mo Jpyr HAa4YKMH Ha BaJMHOCTTA Ha JPYyTH
4acTH OT OBLIMTE YCIAOBHUs. 3aKOHOBHUTE pa3nopesioN 3aMeHST HeIeHCTBUTEHUTE Pa3nopeiou.
ChIIOTO BaXKH, J0KOJKOTO OGIIMTE ThPrOBCKHU YCJI0BUS MOKA3BAT HENPe/IBH/IeHa MPa3HUHa.

CbcTosaHue KbM anpuia 2026 T.
Lampenwelt GmbH
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